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Chapter 1 - Introduction

“Connect to solve is a helpdesk application for TTL Vendor to raise their concern. This is one
stop online portal to address all issues / concerns related to finance department. The main
premise of Connect to solve is simplicity and speed of resolution of issues / concerns.

In the normal course of work, TTL Spoc team handle lot of transactions, requests for information
and requests for approvals/concurrence. While our teams are trying their best to deliver on the
requirements of the Business, yet there could be areas where deadlines have been missed or your
requests are not getting addressed.

If you have a concern that has not been addressed within the stipulated timeframe provided to
you, we request you to kindly register your request/complaint on our portal. This portal will
enable to track requests in a structured manner and provide the necessary resolution in timely
manner.”

Tata Teleservices Limited

Page 2

EE



Connect2Solve-Voice Application — User Manual Version 1.0

Chapter 2 - Logging on to Connect2Solve

2.1 How to Logon

» Connect to Solve can be accessed through the following URL:

https://connect2solve.tatadocomo.com:8010/VendorXemployeeHelpdesk/

Figure 2.1.1: Connect2Solve Home Page

HOME | EX-EMPLOYEE  VENDOR

¥Warning: The access to TTL network is re'ilvlcled ior :mhomed persmmel only. Aceess to TTL Network is monitored and reviewad on regular basis, therefore you are advised not to attempt unauthorized
access to TTL network and di Any di . use, review, distribution, printing or copying of information in whole or in part is strictly prohibited. TTL resarves the vight to take
fegal action against such personnel

e If you are not able to see any tab on home page then please follow below step :

1. Click on Tools option from right hand side top corner of Internet explorer as shown
below
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@ . ConnectlSolve-Voice :

0 v B v ) mm v Pagev Safetyv| Toolsw|:

£} Reopen Last Browsing Session

T I L Vennor User Manuat
TATA TELESE

1 Pop-up Blocker »
i Manage Add-ons

e
&R Work Offline 3
B Compatibility View

Compatibility View Settings

5| Full Screen Fi1
Toolbars >
Explorer Bars 3

<> Developer Tocls F12

Suggested Sites

7} Internet Options

2. Click on compatibility view settings and click on add as shown below.
Service Web S... | @ Code Configu... .e“ Connect... X ‘@NewTab - [y v B

h v Pagevw Safety'! Tools »| 4
mpatibility View Settings =

Wﬁ You can add and remove websites to be displayed in
m Compatibility View.

Add this website:
onnect2Solve. tatadocomo.com

Websites you've added to Compatibili
tatatel.co.in
ttsl.com

Connect

-
O l [[] indlude updated website lists from Microsoft

[ Micala all wiaheitac i Famnafiiditg Viao:

3. Click on compatibility view settings and click on add as shown below. Oﬁce its added
click on close button and you will able to see home screen.
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F You can add and remove websites to be displayed in
¥y Compatibility View.

Add this website:

Websites you've added to Compatibility View:

tatadocomo.com
tatatel.co.in
ttsl.com

e e i

[[]Indude updated website lists from Microsoft

V| Display intranet sites in Compatibility View

Display all websites in Compatibility View

£

Chapter 3 — Main Menu Items

e If vendor wants to login to portal they need to click on Vendor tab.
3.1 Vendor Login

» Once user clicks on Vendor tab then below screen will appear.
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 HOME im—mnovsti VENDOR |

Vendor Code: V122458
PAN Numbar: EHCPE1224F

e e |
,

To Update Your Detail: Click Here

Wiarning: The access to TTL network is reslnctezf for authorized personnel only. Access to TTL Netwerk is menitored and reviewed on regular basis, therefore you are advised not to attempt unauthorized

acoess to TTL network and di ty. Any di . use, raview, distribution, printing or copying of information in whole or in part is strictly prohibited. TTL reserves the right fo take
legal action against such perscnnel.

e User has to enter Vendor code and PAN number if Vendor details are available in

system then following screen will appear after entering Vendor code and Pan Number
and clicking on Get Detail button.

e If Vendor detail is present in system and registered mobile number and email id are
valid then user will click on Generate OTP button then two OTP will be sent to Vendor
one on registered mobile number and second on email id.

(oqpcct

ZN_)C);

| Vendor Code: 122456
PAN Humber. BHCPB1224F

| |
| GET DEATIL |
|

Vendor Hame: TATA
Vendor Email fd: tinesh.bhutada@tatatelcoin
Vendor Mobile Mo: 7782452302
Mebile OTP:

Email OTF;

[ oeenreor Il e

To Update Your Detail: Cick bere
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Z HOIVE

| MENDOR |
ey

Vendor Cade:

PA Number:

Vendor Name:

Vendor Email 1d:

Vendor Hobile No:

Hobite OTP:

Email OTP:

To Update Your Detail:

8

EHCRB1224F
GET DeEATIL

TATA
dingsh.bhutade@tatatel.co.in

7798452301

OTP Sent Successfully

Click Hers

Vendor Code:

PAN Humber:
Vendor Name:
Vendor Emait Id:
Vendor Mobile No:

Hobite OTF:

Email OTP:

To Update Your Detail:

opan ww

HOME . [EX-EMPLOYEE  VENDOR |
T ol : el

V123458

BHCPB1234F

TaTA
dinesh.bhutada@tatatel.co.in
7782452301

soses

cosre
QTP Sent Successfully
Lligk Hera

Following is the format for Email OTP that is sent to Vendor email id.
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oTP Ff" logged in to Connect-to-Solve

To I8 Dinesh Bh u:agh

Dear User,
Email One time password for vour login to Connect to solve is :97539
Regards

Team Finance

* Once vendor has entered correct email OTP and mobile OTP then after clicking on
Submit button home screen with tab will appear as below.

o If user wants to generate OTP again then he/she needs to clicks on Regenerate OTP
button.

Con gmt

é_JQl\/C \.)
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3.2 Main Menu Items

S Corp@ct

e D Solve K4

5 LIMITED

HOME | Ex-EMPLOVEE

i 2 3 4 2 6 3

Issue / Concerns -Vendor can log his issue or concern if any by clicking on this module.

Ticket History -Vendor can check the status of the ticket raise by him/her unaer this
module.
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3.3 Raise Ticket

° CIiclﬂ& on Issues / Concerns on main menu.

e On élicking on the menu item, user will be redirected to page where Vendor can raise
the ticket.

» Enter Pan Number, Address, company code and contact person name.
e Select Service Function related to the issue or concern.

e Select Service Area related to the issue or concern.

e Select Issue Category related to the issue or concern.

e Enter the detailed description of issue / concern in the description field.

e User can upload the issue related documents using file upload option. This is
dynamic and number of mandatory documents that needs to be uploaded will change
depending on to service function-service are and issue category combination that is
selected.

e User can upload files of 5MB each in size.

* By filling all the fields Vendor can submit his/her issue in the portal by clicking on the
Submit button.

* As soon as the user clicks on submit, one ticket number will be generated
automatically in the system and will be sent in the mail to user for future reference.

i « plifields are mandatory,

* ¥our query will be addressed within the next 2 working days. [Exclusive of Saturday 8 Sundey)

User Details
Vendor Code v123438 Yendor Name TaTa
Emaif Id: cinesh.thutscs@tatst Hobile Number: 7755452301
PAN Number: = Address: "

Company Code: Select -
Ticket Details - £
Query i Complaint: @ guery ' compizint Service Function: Vendor Test -

Service Area: Ve

r Sub Function w Issue Category: ‘«}e?;:v uéregcr, -
Contact Person Name: Abhishet
Description: =e*=ingy - S
e i Browse. ..
ile Upload:
Allowed Types: Dacx,Doc.Jpg Xis Xisx, Pdf, sy

{nax it for file upload s 'SMB} |
[Max Linnit is 300 Characters] ) i1

Delste 02-02-2026-08-17-D18y_User BRCCISES_FraDepioymentCheckiistais 25

SuBmIT W

Attachment Details:

Tata Teleservices Limited

Page 10




Connect2Solve-Voice Application — User Manual

Version 1.0

¢ Bre; for fie spiad 15w

| Uner Ostaite
Yarddar Kares 17a
Blckstls Shuker ~TD0s%3307
i
1 Ticket Detwily § i Dimar TATA
Query ! Caerp Lol
Thank you very much fer grang us the eppaitunty ta au,
Serece Your ssue has been noted and registeed as Ticket Ko V00010, Ve
: query will be addreszed within ne 2 working days,
Comys Pecson 4 Plesze uze this number for sl future references & ststus check,
Deacry
Team Finance
o
i I bram % m-;:,v:wthﬁw_@«:msi‘_smm Thegr ey &%
oA

Nisgming: The sccewvn bo 150 nedvazek in B
Faess to TIL natwae and A
SR el

il s seibe s etk

anty Azceww 8o TTL 1 il ans
L $50. Pevisyy, diariuatian, pinting @ coping of Inanason in

=01 rwguiar baniy, therelnne pzu see aduized wol 05 sberpt snzathoeired
whicde of b part s smriolly pechibdad. TTL reserves the Fght o take

* As soon as ticket logged in the system, as shown in above picture, a prompt with the
ticket number will be shown to user.

Connect2 Vaic atel.coin

¢ Below mail will be sent to user intimating the same.

Connect2S5olve-Voice: Ticket No-V00010 logged in the system.

0 This message was sent with High importance.

Dear TATA,

Thank you very much for giving us the opportunity to serve you.
Your issue has been noted and registered as ticket no: V00010

Your query will be addressed within next 2 working days. Please use this number for any future reference & check the ticket status under Ticket

History tab.
Regards,
Team Finance.

Note: This is a system generated mail. Please do not reply to this mail.

e Below mail will be sent to TTL Spoc for resolution.

Tata Teleservices Limited
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—_— , s
B abhishek Sardeshpgnde

0 This message was sent with High importance,

Dear Spoc,

There 1s one new request pending (@ Voice portal for your attention Since you are the customer service point of contact for reverting to the complamts

to the user, please click on the below ticket number and resolve the same
Kindly ensure we reply positively to the customer.
Ticket Number: V00010

Regards,
Team Finance.

Note: This is a svstem generated mail Please do not reply to this mail

3.4 Ticket History

e Click on “Ticket History” in the main menu.
e User can search on the parameters such Ticket Number

e User can view all the tickets raised by him/her as shown in the below figure.

i
TATA

TATA TELISERVICES LMITED

Ticket Number: ‘ Status: Al

From Date © To Date :

Ticket No Logged By Logged Date Status Pending With Resolved By Resolved_Date
e

% Pend ckats (with abhishek
400010 TATA 3/1/2046 5:48°30 AM A
i e spac) Sardeshpange
B 6
@B dh
open W
Warning: The access to TTL network is for 1 ofly. Access to TTL Network is monitered and reviewed on regular basis, therefare you are advised net to attempt unauthorized

access to TTL network and iately. Any di
tegal action against such personnel.

use, review, distribution, printing or copying of information in svhole or in part is strictly prohibited. TTL reserves the right to take

Tata Teleservices Limited
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e By clicking in the ticket number user will be redirected to a new screen where he can

fin;j the complete ticket details.

&
b

T

Ticket Details:

Bervice Function: Ventor Test
Issue Category: Vantior category

Resolved On:

et
Froblem Description:
=
User Details:
Employee ID/Vendor Code:
Email 10:
PAN Number:
Company Code:

Attachment Details:

vVoooio
Ticket History
Service Area: Ventior Sub Function
Contact Person Name; abhishzk

Resolved By:

Sofution;

*
Vizzass EmployeeiVendor Name: TaTa

dinesh.bhutads@tatetel.co.in fobile No: 7798482301

BRCEBIZIAF Address: =%

FISL

Ust Of Documents- V00030

04-03-2016-00-48-508y_User BRCC1596 Security Checklist.xls

e User can view the complete ticket life history by clicking on the Ticket History link as
shown in the below screen shot.

B8 Ticket History Details - Windows Internet Explorer provided by TTSL s

Ticket Mo. | V00010

Activity

Crasted 1 test

3.5 Close Ticket

Remarks

Ticket History

IssueType

Updated On
/172010
9:49:20 AN

Updated By

V1224858

Forwarded To

Tata Teleservices Limited
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e When ever the ticket gets closed by the corresponding TTL spoc, then below mail
intimation will be sent to user with a link to portal. This mail guides the user if he
/she Mant to reopen the ticket or to close the ticket by providing the feedback.

o B Dinesh Bhutada ’A

D This message was sent with High importance.

Dear TATA,

We thank you once again for giving us the opportunity to serve vou.
Your Ticket no V00010 has been resolved.
Please click on the above link to login to the portal and see the response and provide your feedback on the revert that has been provided.

Kindly note the following steps to be taken:
There are 3 button on the bottom of the sheet.

LIf you are satisfied with the resolution, pls click on “Case Resolved ™ button, the same will redirect vou to the feedback sheet. to provide vour
valuable feedback about ticket.

2.If you are not satisfied with the resolution pls click on “Reopen” button and vou made state your comments and the reason for unsatisfaction.

3 “Back’” button basically redirects you to home page

Regards,
Team Finance

Note: This is a system generated mail. Please do not reply to this mail.

e As soon as user clicks on the ticket number in the above mail, user will redirect to
home screen of this portal.

» Once user logged on to portal and clicks on ticket number in ticket history tab then
below screen will appear.

Tata Teleservices Limited
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X00012
Ticket Details:
T Hist:
i $91rvioe Function: testing3878 S9rvico Araa: Urgeet requirement
issua Category: Clesring to be sors Cirzis: &P
Respives On; 28082045 Resoived By tcs586224
DCR:
zeszing - o

Probism Dascription: Soiution:

= =

User Details:

Employes Dvendor Cods: 32007 - Hams: Tapadhic Bk v

EMaILID: dinesh bhutzdaStatatelcoin Mobiie lHo: 7728452301

Attachment Details:
Lizt Of Documents- X00012

7 1 s
2 03! -4 a4 N

2B-08-2015-02-04-34By Uzer DB Changes ACTxisx

Reason To Reopen ©

Browse...

: Fils Uploag:
Allowed Typss: DOCXDOCIPOXIE XISLBAY 1yl it ior fie Upioad i "ShB]

o If user satisfied with the resolution given and if his/her query is answered perfectly,
user has to click on Case Resolved button to close the ticket and to provide his

valuable feedback on Ticket closure.

e If user clicks on Case Resolved button, he/she will be redirected to the below

feedback page where he/she can provide the feedback.

Tata Teleservices Limited
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i voooio

[Dear TATA,

i) it has shways bean our endaavour to 3ssist you in resolving your issues, Concams to your satisfacti ice has bean a stap forward onthat front.

We would like youto give us your feadback and shars your sperience of using this portal and assist us in further improving our servicasts ¥ou,
Click snthe 2ppropriate Option:
2jPiaase rate the affactivanass of solution provided on sealaof 4 -3,

1 poor ‘@ can oo benar i Good

2jPlease rate the efficiency (turn around time} of solution provided on scaleof £ =2,

) poor @ gan oo bettar () Goog

2)Cwerall rating for the issua rasolution on scale of 2- 3,
O Poor 19 Can o bettar : i) Gond

4)uhatis the averagatima you got revan foryour issues?.

i@ 02 pays 1 3-8 Daye 71 58 DAYs "1 above B Days

Sjarea of improvament ©

Click on the appropriate Cpticn:
1)Please rate the effectiveness of solution provided cn scaleof 1 -3
i Poer @) Can do batter ) Good
2)Please rate the efficiency (turn arcund time) of sclution provided on scale of 1-3.
@ Poor @ Can do better ) Good

3)Overall rating for the is

<) Poor 9

4}What is the average tim| }
= /0, feedback submitted successfully!
@ 0-2 Days @ a—— BE

S}Area of imprevement :

ox

e After providing the feedback, if the user clicks on submit button, then ticket gets
closed completely in the system.

3.6 Reopen Ticket

o If the user is not satisfied with the resolution given, then he/she can reopen the
ticket by providing the reason to reopen in the Reason to Reopen free text field.

Tata Teleservices Limited
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Service Function: Ventor Test

g ‘ fssue Category: Vendor category
b Resolved On: 02.02.2018

vest ok
Problem Description:
w0
5 Uzer Details:

Employee ID/Vendor Code: viz3dss

PAN Humber: BHCPBIZIsF
Company Code: TT5L

Attachment Details:

CASE RESOLVED

Email ID: dinesh.bhutsds @tatatel.co.in

File Upload:
Alfowed Types: Doci,Doc.Jpg Xis. Kisx.Pdf (vay imit forfie upioad is 5B

Ticket istory
Service Area: Vendor Sub Function

Contact Person Name: abhishek

. Resolved By: 1585136

Solution:

. Employee/Vendor Name: TaTa

‘Mobile No: 7798452301

List Of Documents- VODDL0

01-03-2016-06-48-598y_User BRCC1566 uﬂ:ﬂ Checkdist. s

ckk

=

Reason To Reopen :

Address: ©%°% ¥
not done ¥

| ®
Unar Dutaili
Emplayes IDVsador Came v isase

Emii I rrase sromsammm o 0

! i P Hurtee seos
cmp ol oLl

Bty st Datils:

Iohutine

Emplagsetiandnr lame: “cra

Mabie Ko: rsasiang

dddrean:

sase

;  Freugioss  Erovee
Micseag Typen: Doex Daepy Kin Kiea, P (v, e for i uped 2 IM0)

. | [

rring: The scsewe o ITL nedvoek s 0.3 foor § ey AseEew i ¢
o3 10 TTIL Pvioes 3 54 07 diztesy. Any o VI, Pevians
aF aethie angumst such perseineel,

oot regsalne Baniv. therelsre pou sve Aduiesd 2ol 9 starpl conuthiorin

. prnting oe copying !' 'ﬁmmwon i whieie o b8 paetia sirially seohibind TYL ressrves the gt By Bk

e As soon as user clicks on Reopen Ticket button, again ticket will be sent to
corresponding TTL spoc for resolution.

e At each and every stage ticket status can be checked under Ticket History tab.

Tata Teleservices Limited

Page 17

Bt



Connect2Solve-Voice Application — User Manual Version 1.0

{
3.7 Modify Ticket

e If the details provided in the issue / concern at the time of raising the ticket are not
suffice then corresponding TTL spoc may send back the ticket to user for
modification. Below mail will be sent to user to intimate the same.

Tue 37/1/2016 9:55 AM

Cennect2Sclve-Voice @tatatel.co.in
Connect2Solve-Voice: Ticket No-V00010 has been sent back for clarifications /further information required.

To [ Dinesh Bhutada

0 This message was sent with High impertance.

Dear TATA,

We thank you once again for giving us the opportunity to serve you.
Your Ticket no V00010 has been viewed and sent back to you for clarifications /further information required.

Please log on to portal to know more details and revert.
You can check the ticket details under Ticket History tab.

Regards,
Team Finance

Note: This is a system generated mail. Please do not reply to this mail.

e If any ticket is sent back for modification the ticket status would be “Pending for

modifications” and the same will be found under Ticket History tab once user logged in
to the portal.

e If user clicks on the ticket number user will redirected to a new screen where he/she
can modify the ticket details and resubmit the same in the system.

Tata Teleservices Limited
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File Upload;
- Allowed Type& Doux.Don.Jpg,Xls Kisi,| Pdf mg

Previous Attachments:

g Sh Wodification Asked By:
Reason For Hodification:
krviee Function:

Service Area:

Issue Category:

Description:

. Ticket is updated successfully

voooio

Ticket History
abhishek Sardeshpende| tcs3gs138 )

ok ple uplacd

vengor Test
\Viendor Sub Function

Vendor category

test N

mean Limit is 500 Characters]

Browse...

[Max fimit for fie upload is 'SMB]

List Of Documents Atached- V00010

01:03-2016-06-48-59By User BRCCISO6 Security Checklistds

When user clicks on Submit ticket will be sent
sent the ticket for modifications.

3.8 Update Email Id /Mobile Number

If vendor want to update email Id or mobile number for connect to solve system they

Left:450
[Max Limit is 500 Characters]

[Max limit for file upload is 'SMB]

to corresponding finance spoc who

can do same by using link highlighted in below screen shot. 5

Tata Teleservices Limited
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w

TATA

TATA TELESERVICES LMiTED

Vendor Code:

PAN Number:

GET DEATIL

To Update Your Detail: Ciick Here

Marning: The access to TTL networl is restricted for authorized
sccess to TTL netwerk and di i i y. Any di:
egal action against such perscansl,

personnel only. Access to TTL Hetwork is monitored and reviewsd on regular basis, therefore you are advised notto attempt upauthorized
ination, use, reviaw, distribution, printing or copying of information in whole o i part is strictly prohibited. TTL reserves the right tc taks

e Once user clicks on update link below screen will open where Vendor can update
email id and mobile number.

aw

TATA

TATA TELESERVICES LIMITED

i |
EX-EMPLOYEE i VEND‘OR

Update Email & Mobile Num

Vendor Code: /123458
PAN Number: BHCPE1234F

Email Id: esh.bhutsds@tstatel.co.in

Wobile Humber: 9876541230

Marning: The access to TTL network is restricted for authorized personnel only. Access to TTL Hetwork is monitored and reviewed on regular basis,
therefore you are advised not to attempt unauthorized access to TTL net k and disc £ il diately. Any dis ination, use, review, distribution.
srinting or copying of information in whole or in partis strictly prohibited. TTL reserves the right to take tegal action against such personnel.

¢ Vendor can able to update email id and mobile number only if entered vendor code
and PAN number combination exist in system if not then pop up will come as Entered
vendor code -PAN number combination does not exist in system .

Tata Teleservices Limited
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Update Email & Mobile Number

Vendor Code: /123458 :
PAN Humber: BHCPB123
Email Id: c‘ii‘es!ﬁb#mé:s@:m!atel.&

Hobile Humber: 7896542210

Entered PAN number is not matching with registered pan number of entered vednor
code .Updation failed!!!

« @D

open WP

Warning: The access to TIL network is restricted for authorized per: I only. A to TIL 0 kis itored and reviewed on regular basis,
therefore you are advised not to attempt unauthorized access to TTL network and disconnect |mmed|alely Any dissemination, use, review, distribution,
printing or copying of information in whole or in part is strictly prohibited. TTL reserves the right to take legal action against such personnel.

pdate Email & Mobile Number

Vendor Code: 56
PAN Number: BHCPB1224F

Email Id: dinesh.bhutada@tatstel o

HMobile Number: S874563210

| H
| . UPDATE RESET |

Vendor ¢ ehal updated mcuex:fully LEL

wdlp

opan VP

¥arning: The access to TTL network is restricted for authorized personnel only. Access to TTL Network is monitered and reviewed on regular bz s|s
herefere you are advised not to attempt thorized ess to TTL network and disconnect immediately. Any dissemination, use, review, disti :but:on:
srinting or copying of information in whele or in part is strictly prohibited. TTL reserves the right to take legal action against such personnel.

*** End of Document ***
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