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Chapter 1 - Introduction

“Connect to solve is a helpdesk application for TTL ex-Employee to raise their concern. This is
one stop online portal to address all issues / concerns related to finance department. The main
premise of Connect to solve is simplicity and speed of resolution of issues / concerns.

In the normal course of work, TTL Spoc team handle lot of transactions, requests for information
and requests for approvals/concurrence. While our teams are trying their best to deliver on the
requirements of the Business, yet there could be areas where deadlines have been missed or your
requests are not getting addressed.

If you have a concern that has not been addressed within the stipulated timeframe provided to
you, we request you to Kindly register your request/complaint on our portal. This portal will
enable to track requests in a structured manner and provide the necessary resolution in timely
manner.”
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Chaptgr 2 — Logging on to Connect2Solve

2.1 How to Logon

» Connect to Solve can be accessed through the following URL and will be better to access
in IE :

https://connect2solve.tatadocomo.com:8010/VendorXemployeeHelpdesk/

Figure 2.1.1: Connect2Solve Home Page

Coq@@j(t
2 Solve

EMPLOYEE  VENDOR

If you are not able to see any tab on home page then please follow below step :

1. Click on Tools option from right hand side top corner of Internet explorer as shown
below )
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@ © Connect2Solve-Voice

T %51 Reopen Last Browsing Session
TATA Ex-Emprovee User Manuat Venpor User Manuat 7 Pop-up Blocker »
TATA TELESERVICES LIMITED Manage Add-ons

L
Y

&R Work Offline
B Compatibility View

Compatibility View Settings

Full Screen F11

Toolbars >
Explorer Bars >
<k> Developer Tools F12

Suggested Sites

" Internet Options

2. Click on compatibility view settings and click on add as shown below.
Service Web S... | @ Code Configu... | @ Connect.. % | @ New Tab [ d=h v Pagevw Safety"LBmIs ¥4

You can add and remove websites to be displayed in
3 Compatibility View.

DR
Add this website:
onnect2Solve. tatadocomo.com! Gusghddas ]

Websites you've added to Compatibility View:

tatatel.co.in |
ttsl.com

Connect ‘
Ol

[1Include updated website lists from Microsoft
[¥] Display intranet sites in Compatibility View

7 Micniaw all wiaheitae in Famnafikilitg Viao:

3. Click on compatibility view settings and click on add as shown below. Ofce its added
click on close button and you will able to see home screen.
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.‘;:/E] You can add and remove websites to be displayed in
¥ Compatibility View.

Add this website:

Websites you've added to Compatibility View:

tatadocomo.com Remove
tatatel.co.in
ttsl.com

m

Chapter 3 — Main Menu Items

e If Ex-Employee wants to login to portal they need to click on Ex-Employee tab

3.1 Ex-Employee Login

e Once user clicks on Ex-Employee login tab then below screen will appear.
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|EX-EMPLOYEE| VENDOR |

Employee ID: 25007 =

Warning: The access to TTL network is res!nmed for zumonzeﬁ persam\el only. Access to TTL Metworl is monitored and reviewed on regular basis, therefore you are advised not to attempt unauthorized
access to TTL network and di t i Any di use, review, distribution, printing or copying of information in whole or in part is strictly prohibited. TTL reserves the right to take
legal action against such perscnnel.

e User needs to enter Employee number and date of Joining in MM/DD/YYYY format
and then Captcha image to confirm user is human and not robot.

e« Once employee Id has been entered by user and if that user is Ex-Employee of TTL
then employee name will get auto populated.

e User has to entered date of joining and Captcha image as per below screen shot.

TATA

TATA TELESERVIGES (ATED

HOME {am:e‘ VENDOR 5

Employee ID: 35007 o]

Hame: Tapadhi hanys

Diate OF Joining(MUDDIYYYY): (i

Enter Text: mTFiT8

1 | m7Fi76 | ($)

arning: The access to TTL nebuork is reslnc:ed for authorized perscnnel only. Access to TTL Nefwerk is monitored and reviewed on regular basis, therefore you are advised hot to attempt unauthorized

«ce9s to TTL netwerk and di i Ay di { use, review, distribution, printing or copying of information in whole or in part is strictly prohibited. TTE reserves the right ko take
gal acticn against such personnel.

e If all the details are correct then after clicking on submit button user will able to see
home screen with different tab as below .
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a»

TATA

TATA TELESLRVICES

HOME |EX-EMPLOYEE VENDOR |

Please read the instructions « se ticket

3.2 Main Menu ltems

Connect

w
£
An
0
~

Issue / Concerns - Ex-Employee/Vendor can log his issue or concern if any by clickin on
this module.

Tata Teleservices Limited
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Ticket History - Ex-Employee/Vendor can check the status of the ticket raise by him/her
under this module.

]

3.3 Raise Ticket

e Click on Issues / Concerns on main menu.

e User has to enter email id and mobile number, address, PAN number and need to
select company code.

e Select Service Function related to the issue or concern.

e Select Service Area related to the issue or concern.

e Select Issue Category related to the issue or concern.

e Enter the detailed description of issue / concern in the description field.

e User can upload the issue related documents using file upload option. This is
dynamic and number of mandatory documents that needs to be uploaded will change
depending on to service function-service are and issue category combination that is
selected.

e User can upload files of 5MB each in size.

e By filling all the fields user can submit his/her issue in the portal by clicking on the
Submit button.

e As soon as the user clicks on submit, one ticket number will be generated
automatically in the system and will be sent in the mail to user for future reference.

* Alt field are mandatory. t i I— i . . "

* Your query will be addressed within the next 2 working days. {Exclusive of Saturday & Sunday)

User Details

Emp Id: 35007 : Employee Name: Tapadhir Bhattacharys

Email Id: diyhesh ohutada@é{a{el o : Mobile Humber: ?f'99;152301 g

t

Ticket Details :

User Circle: Andhra Pradesh  ~ Service Function: téstméSG?S -
Service Area: U}géﬁt requxre*ﬁéﬁt - = Issue Category: VClearir'lg to be done -
Query { Complaint: @ guery ) Complaint DCH: 7 ‘

Description; ©=3ting e -
[ Browse...
File Upload: o s
-~ Allowed Types: Docx.Doc,Jpq,xis,msx,Pdf..Msg
[Max timit for file upioad is 'SMB]
[Max Limit is 500 Characters]

Attachment Details:

I Delete 27-08-2015-02-57-108y_User_icon-heip.jpg 3.786133

Susmir
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User Details
Emp fek: 35007 : ~ Employee Hame: Tapadhir Bhattacharya
Email Id: dinesh bhutada@tatatel.ct .~ Mobile Humber: 7799452301

Ticket Details

‘User Circle: Andhra Prades 78 «

Service Area: Urgent reguiren] ¢ be done -
i Dear Tapadhir Bhattacharya,
Query | Complaint: @ Query ) Com| £
= R Thank you very much for giving us the opportunity to serve you.
Description: “23Ting Your issue has been noted and registered as Ticket No X00010.Your S
query will be addressed within next 2 working days. Browse...
Please use this number for all future references & status check.
for file upload is ‘5MB]
[Msx Limit is 500 - Team Finance
Attachment Details:

Delete pezs |

e As soon as ticket logged in the system, as shown in above picture, a prompt with the
ticket number will be shown to user.

e Below mail will be sent to user intimating the same.

h Bhutada

ﬁ This message

Dear Tapadhir Bhattacharya,

Thank you very much for giving us the opportunity to serve you.

Your issue has been noted and registered as ticket no: X00010

Your query will be addressed within next 2 working days. Please use this number for any future reference & check the ticket status under Ticket
History tab.

Regards,

Team Finance.

Note: This is a system generated mail Please do not reply to this mail.

e Below mail will be sent to TTL Spoc for resolution.

Tata Teleservices Limited
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ket No-X00010 raised in the system

»

0 This message was -:ee"xyt with High impoertance.

Dear Spoc,

There is one new request pending @ Voice portal for your attention Since you are the customer service point of contact for reverting to the complaints

to the user, please click on the below ticket number and resolve the same
Kindly ensure we reply positively to the customer.
Ticket Number: X00010

Regards.
Team Finance.

Note: This 1s a system generated mail Please do not replv to this mail.

3.4 Ticket History

e Click on "Ticket History” in the main menu.

e User can search on the parameters such Ticket Number
e User can view all the tickets raised by him/her as shown in the below figure.

TATA

TATA TELESERY

Ticket Number:

From Date :

Tapadhir

00012
Lcocas Bhattacharya

8/27/2015 4:11:05 PM Resolved

Ticket No Logged By Logged Date Pending With Resolved By Resolved_Date

Status: Resolved v

To Date :

Tapadhir A B/28/2015 2:05:117
Bhattacharya tesosaan P

VWarning: The access to TTL network is restricted for authorized personnel only, Access to TTL Network is monitored and reviewed on reqular basis. therefore you are advised

not to attempt unauthorized access to TTL network and di timiy Any

part is strictly prohibited. TTL reserves the right to take legal action against such personnel.

use, review, distribution, printing or copying of information in whole or in

Tata Teleservices Limited
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J Byﬂyclicking in the ticket number user will be redirected to a new screen where he can
find the complete ticket details.

X00012
Ticket Details:

Ticket History
$6rvios FUPCtion: testingZ678 B97VI08 Area: Urgent remuirement
8508 CEBROME Clasring to bx dore Cirole: ap
. Respives On: 28082015 Resolvad By: 10586224
- DN
sesting - E

Probism Desaription: Solution:

= o

User Detzils:

[Empiojes IDABNEOr Cote: 35007 i HEMB: Tapachi

EMaIID: dinesh.bhutadaSestateloin Mobis No: 7785452201

Attachment Details:

- " Reason To Reopsn -

Ui i
MIBXPOR {rs oy it for i Lpioad is ‘SNB]

User can view the complete ticket life history by clicking on the Ticket History link as
shown in the below screen shot.

OPEN AS PDF

Activity | Hematks ... __ssueType | UpdatedOn |  Updated By Forwarded To
! | 219/2018
Createc I ok 'vaE- sy 35007
| R Abhisher
Ticket forwarded to ! | 2192016 : R Plagadeswan: Reddy
g e h | ok i Error observed Pl : Serceshpance | SR s
outer spoc by spoc| 1:67:50 P [ tesEBE122 ) | [tcsTE8233)
Resclved by outer o Irvoice rot in the | 2/119/2016 | Plagadeswars Reddy |
spoc - ) 4 ) o Imame of TTSUTTML] 1:58:2T PM | (15758283 )

3.5 Close Ticket

When ever the ticket gets closed by the corresponding TTL spoc, then below mail tow
intimation will be sent to user with a link to portal. First mail intimate the user that
Tata Teleservices Limited
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ticket is resolved and second mail guides the user if he /she want to reopen the
ticket or to close the ticket by providing the feedback.

To @ Dinesh Bhutada

OThls message was sent with High importance,
Dear Tapadhir Bhattacharva,
Your Ticket no X00010 has been resolved.

Please click on the above link to login to the portal and see the response also provide your feedback on the same.

Regards,
Team Finance

Note: This is a system generated mail. Please do not reply to this mail.

e As soon as user clicks on the ticket number in the above mail, user will redlrect to
home screen of this portal.

* Once user logged on to portal and clicks on ticket number in ticket history tab then
below screen will appear.

Tata Teleservices Limited
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Version

Ticket Details:
g 88rvics Function: testingS878
f‘ ; Is51e Catepory: Clesring to be done

Resoived On: 28.08.2015
DCH:

sessing
Probism Dascription:

o

~

User Detsils:

Empioyes IDWendor Cods: 35007

Attachment Details:

/

EMANID: dinech bhutada@tatatsl.coin

27-08-2015-¢
25-08:2015-02-03-24By User DB Chenges ACT xisx

Flls Upioag:
Aliowed Typss: Docx.Doc. Jpg Xis. Xisx.Pof {Max fimit for fits upload is ‘SAS]

Case ResoLveo Reoren Ticker

X00012

Ticket History
B8rvice Area: Urgert reguitement

Cirgla: &P

Rsoivan By 105586224

Solution:

Empiopeavendor Name: Tapadhir Bhattscharya

Hioblle No: 7728452301

Lizt Of Documente- X00012

-11-038y U 2 ¥l
-12-43) R C’.ZI4 £7 Ttesstatuz.xis

Reason To Reopen ©

(Browse... ]

o If user satisfied with the resolution given and if his/her query is answered perfectly,
user has to click on Case Resolved button to close the ticket and to provxde his

valuable feedback on Ticket closure.

e If user clicks on Case Resolved button, he/she will be redirected to the below
feedback page where he/she can provide the feedback.

Tata Teleservices Limited
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X00012
Dear Tapadhir Bhattacharya,

ilt has always been our endeavour to assist you in resclving your issues, concerns to your satisfaction. Connect2Scive-Voice
has been a step forward on that front.

We would like you to give us your feedback and share your experience of using this portal and assist us in further improving
our Services to you.

Click on the appropriate Option:
1)Please rate the effectiveness of selution provided on scale of 1- 3.
) poor ) Can do better @) Good
2)Please rate the efficiency (turn around time) of solution provided on scale of1-3.
) Poor (@) Can do better ) Good
3)Cverali rating for the issue resolution on scale o7 1- 3.

) Poor ) can do better @ Goed

4)What is the average time you got revert for your issues?.

) 0-2 Days @ 3-5 Days ) 6-8 Days ) Above 8 Days

Afesctimpiovements s o0 0 0
CX e

Susmir §

Click on the apprepriate Cption:
1)Please rate the effectiveness of solution provided on scale of 1 -3

) Poor @ candobetter ©) Good
2)Please rate the efficiency (turn around time) of sclution provided on scale of 1~ 3.

) Poor @) Can do better ° O Goed

3)Overall rating for the iss

) Poor o)

4)What is the average tim|

: 1. feedback submitted successfully!
@ 0-2 Rays @ AL 5N bys

5)Area of improvement :

After providing the feedback, if the user clicks on submit button, then ticket gets
closed completely in the system.

3.6 Reopen Ticket

If the user is not satisfied with the resolution given, then he/she can reopen the
ticket by providing the reason to reopen in the Reason to Reopen free text field.

Tata Teleservices Limited
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Ticket Details:

g Sorvios Furction: tastingS673
? ~ Issus Categiony: Clearing to be done
m on 13;38.19‘.5
DOl
tessing
thim Dasgription:
’ ®

User Details:
. Empiopss IDIVendor Cods: 35007

‘anachment petais:

EmalliD: ginesh.bhutada@tatatelcoin

= © Fisupiosn:
| Allowed Types: DOcx DOCIPRIISXIBLPLY 1yr, v for file upioad is SMB]

XODD12
Ticket History .
umm Urgent requirement
Cinse: 2P

Rescives By: 13586224

 Soiution:

Hame: Tapadhir

Ioblie NO. 7792452301

Regson To Reopen

Attachment Details:

 Allowed Types: Docx,Doc,

Uploaded Documents:

UprLoan

Browse...

ErY

28-08-2015-01-47-33By_User_DB Changes ACT .xisx

10.49121

As soon as user clicks on Reopen Ticket button, again ticket will be sent to
corresponding TTL spoc for resolution.

At each and every stage ticket status can be checked under Ticket History tab.

Tata Teleservices Limited

Page 15



Connect2Solve-Voice Application — User Manual Version 1.0

3.7 Modify Ticket

e If the details provided in the issue / concern at the time of raising the ticket are not
suffice then corresponding TTL spoc may send back the ticket to user for
modification. Below mail will be sent to user to intimate the same.

To M Dinesh Bhutada

6 This message was sent with High impertance.

Dear Tapadhir Bhattacharya,

We thank you once again for giving us the opportunity to serve vou.
Your Ticket no X00010 has been viewed and sent back to vou for clarifications /further information required.

Please log on to portal to know more details and revert.
You can check the ticket details under Ticket History tab.

Regards,
Team Finance

Note: This is a system generated mail. Please do not reply to this mail.

» If any ticket is sent back for modification the ticket status would be “Pending for
modifications” and the same will be found under Ticket History tab once user logged in
to the portal. '

e If user clicks on the ticket number user will redirected to a new screen where he/she
-can modify the ticket details and resubmit the same in the system.

Left:4s0
[Max Limit is 500 Characters]

File Upload: ' ' ‘ Browse...
Allowed Types: Docx,Doc,Jpg.Xis, Xisx,Pdf, Msg

[Max limit for file upload is 'aMB]

When user clicks on Submit ticket will be sent to corresponding finance spoc who sent the ticket
for modifications.

*** End of Document #**
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